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DAKUJEME,

ZE IDETE S NAM|
/ Thank you for
travelling with us

Robime vsetko preto, aby kvalita nasich
sluzieb neustale vzrastala a cestovanie
bolo Coraz pohodlnegjsie, bezpecnejsie

a ekologickejsie. Budeme radi,

ak sa k nam na tejto jazde pripojite.

/

We are continuously improving

our services. Travel by train - effectively,
comfortably and ecologically. You can use
your time the way you like, work or enjoy
entertainment and relax on board of our
trains.
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AKO NAS SPOZNATE?
/ How you recognize us?

IELEZINICNA SPOLOCNOST SLOVENSKO
NARODNY DOPRAVCA

Zelezniéna spoloénost
Slovensko, a. s. (ZSSK),
zabezpecuje osobnu dopravu.
/ ensures the passenger
transport.

<9

2SR ZSSK CARGO

Zeleznice Slovenskej republiky (ZSR), Zelezniéna spoloénost Cargo Slovakia, a. s.,
zabezpecuju udrzbu a modernizaciu zabezpecuje nakladnu dopravu.
zeleznicnych trati a stanicnych budov. / ensures the cargo transport.

/ ensure the maintenance and modernization
of the railway network and station premises.
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ZAKLADNA STRATEGIA SPOLOCNOSTI

/ Basic company strategy

STARAME SA
/ We care

Zvysujeme mieru
zaangazovanosti

nasich zamestnancov.

/ Improving the engagement
of our employees.

INOVUJEME
/ We innovate

Menime a modernizujeme
riadiace procesy, kapacity
riadime inteligentne.

/ Intelligent management of
the capacities.

SPOLUPRACUJEME ZLEPSUJEME SA

/ We cooperate / We are improving

Zdielame riziko aj prinosy;, Vychadzame v ustrety

vytvarame platformu. potrebam zakaznikov,

/ Creating partnerships-platform we zrychlujeme a predvidame.

share the risks and the benefits. / Advanced relationship with the
customers.
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CIELE / Targets
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ZVYSIT PRODUKTIVITU PRI STALOM
POCTE ZAMESTNANCOV

/ Increase the productivity while keeping
the employees volume stable

- inteligentné riadenie kapacit

/ intelligent management of the capacities
- transformacia ludskych zdrojov

/ human resources transformation

oL

ddd

ZVYSIT EFEKTIVNOST VYUZiVANIA
ZELEZNICNYCH KOLAJOVYCH VOZIDIEL
/ Effectiveness in usage of the available
rolling stock to be maximized

- optimalizacia vozidloveho parku
/ rolling stock optimization
- sledovanie potrieb v regionoch

v aktualnom case
/ real-time monitoring of the needs
for the RS in the regions

i

ZVYSIT PREVADZKYSCHOPNOST
ZELEZNIENYCH KOLAJOVYCH VOZIDIEL
/ The operability and efficiency of the

rolling stock to be maximized

- transformacia udrzby, logistiky a prevadzky
/ transformation of the maintenance, logistics and
operation

- vystavba siete stredisk technicko-hygienickej udrzby
/ evolving a network of the centres for technical
and hygienic maintenance

i
=

DOSIAHNUT NARAST POCTU
ZAKAZNIKOV A NARAST TRZIEB
/ Achieve an increase in customers
numbers and revenue growth

- zvysovanie kvality sluzieb

/ improving the quality of services
- vstup ZSSK do digitalnej éry

/ ZSSK's entry into the digital era
- inovacie sluzieb

/ service innovation
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CO SME DOKAZALI / Our Achievements

CESTOVNY CAS / Travel times

Zvysujeme rychlost na maximalne
moznosti infrastruktury az na 160

km/h.

/ We are increasing the speed to the
maximum allowed by the infrastructure

conditions up to 160 km/h.

IC BRATISLAVA - KOSICE

2018
2019
2020

2021

od 4 h 35 min.
od 4 h 36 min.
od 4 h 36 min.

od 4 h 46 min.

RYCHLIKY BRATISLAVA - ZILINA

/ Fast trains Bratislava - Zilina

2018
2019

2020

2021

2 h 31 min.
2 h 27 min.
2 h 27 min.

2 h 24 min.

POCET PREPRAVENYCH
CESTUJUCICH

/ Number

of passengers

73,81 mil.
46,66 mil.

47,80 mil.

NN  77:36 mil.

30,99 mil.

N\ Cestujuci s narokom na bezplatnu prepravu
/ Passengers entitled to free transport

72 mil.
NN 72,47 il
46,52 mil
NN

15,67 mil.

SN\

26,75 mil.
29,56 mil.
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Vyrazny pokles cestujucich v roku 2020

Jje sposobeny pandemickou situaciou

a prijatymi opatreniami vplyvajucimi

na pohyb obyvatelstva pre zamedzenie

Sirenia COVID-19.

/ Substantial decrease of pax volume in 2020
caused by the pandemic situation and accepted
measures.

CELKOVY POCET DENNE
VYPRAVENYCH VLAKOV
/ Number of operated
trains per day

ych
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VLAKOV

/ TRAINS
GVD 2020/2021
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DOPRAVNY VYKON
/ Traffic performance

s

VLAKOVYCH
KILOMETROV
/ TRAIN KM
GVD 2020/2021

S
“ur, ban train>
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NASA EFEKTIVITA STUPA
/ Our efficiency is increasing

VYVOJ HOSPODARSKEHO VYSLEDKU V TIS. EUR
/ Development of the commercial profit (in thousands EUR)

40 000

37376 A
30 000
20 000 / \
10 590
10 000 / \ V. 59
28
0

-10 000 -4 045

2017 2018 2019 2020

PERCENTUALNY NARAST VYKONOV

A DOTACIi V POROVNANI S ROKOM 2005
/ Percentage of increase in performance

and subsidies compared to 2005

90 % 84.8% 88 %

736 %
60 % 76.1%

./6413 %
30 % 48,2 %

39,5%
0%
-2,2%

2017 2018 2019 2020

@ Percentualny narast prepravnych vykonov v osobokm oproti r. 2005
/ Increase in the percentage of the transport volume compared to
2005 pkm

@ Percentualny narast dotacii oproti r. 2005
/ Increase in the percentage of subsidies compared to
2005

UKAZOVATELE / Indicators Ve Soue

Pocet cestujucich

/ Passanger volume. -18.54 %

Pocet platiacich cestujucich

/ Regular passengers -511%

Pocet bezplatnych cestujucich

/ Zero-fare passengers -36.33%

Produktivita prace z vykonov

v osobokm na zamestnanca

/ Performance resulting from the
performance per employee in pkm

-30,2%

Produktivita prace v cestujucich na

zamestnanca

/ Productivity resulting from passengers -172%
per employee

Trzby z prepravy cestujucich

/ Passenger transport sales 3467%

TRZBY Z PREPRAVY vs. DOPRAVNY VYKON VLKM

/ Passenger transport sales vs. transport volume train km

- +

2020 vs. 2015 EcV. WV 79 1,88 %

POCET PREPRAVENYCH CESTUJUCICH
vs. POCET ZAMESTNANCOV

/ Number of carried passengers vs. number of employees
- +

2020 vs. 2015 -18,54 %

-1,59 %
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DO CIELA VAS DOSTANEME NACAS
/ You will reach your destination on time

Z celkovo vypravenych viac ako 520 000 vlakov za rok 2020 prislo do cielovej stanice nacas 90,57 %

z nich. Cestujuci stravili cakanim na meskajuci vlak priemerne 16,85 minuty.

/

90,57 % of the overall volume of more than 520 000 operated trains in 2020 reached its final destination on

time. Per year, our passengers lost in average 16,85 minutes due to delay/waiting.

PRIEMERNE
MESKANIE

1,06
minuty

/ AVERAGE

*

o,
o
S
22
/ other @

45R = 25,98
1,76 o4

S

* Percentualny podiel na meskani (z minut) z celkového poctu

meskajucich vliakov od 1. 1. 2020 do 31. 12. 2020.

/ Percentage share on delay (in minutes) considering
the total number of delayed trains in the period between
1 January 2020 to 31 December 2020
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Z HLADISKA ZSSK

/ On the ZSSK side:

- zvysena frekvencia
cestujucich (nastup a vystup)
/ increased passenger frequency
(embarking/disembarking)

+ poruchovost HKV
(hnacie kolajove vozidla)
/ failure rate of rolling stock

- prekrocenie jazdnych
casov z dovodov nasadenia
neplanovaného hnacieho
kolajoveho vozidla
a nedodrzania jazdnych casov
z dévodov na strane hnacich
kolajovych vozidiel
/ exceeding the transport times

Z POHLADU ZSR:

/ On the ZSR side:

- vylukova ¢innost
/ lockout action

- zeleznicny zvrsok,
lomy kolajnic
/ failure of catenary and power
supply network

- poruchy zabezpecovacich
zariadeni
/ failure of signalling devices

=10

OSTATNE, CUDZIE VPLYVY
/ Other, external impacts:
- sledy vlakov
/ train sequences
- Cakanie na meskajuce
vlaky, pripoje
/ waiting for delayed trains
- obraty

/ turnovers

SUPERGARANCIA
/ Superguarantee

Na tratiach v 100 % stave nemeskame, preto vam
v pripade meskania 60 a viac minut garantujeme
odskodnenie do vysky 100 % cestovného.

Na uplatnenie Supergarancie musi byt listok
zakupeny cez ZSSK ID v e-shope alebo mobilnej
aplikacii IDeme vlakom.

/

We do not report delays on the lines in 100 % condition.
In case of a delay over 60 minutes we guarantee you
the reimbursement up to 100 % of the fee you paid.

To benefit from Superguarantee, you need to have the
ticket purchased via ZSSK ID, in the e-shop or in the
mobile app IDeme vlakom.

" SUPERGARANCIA ZSSK sa vztahuje na meskania vlakov z akejkolvek priciny s vynimkou smrti v kolajisku.
Musi byt dodrzana podmienka internetoveho nakupu listka prostrednictvom zakaznickeho konta ZSSK ID
v minimalnej stanovenej hodnote.

/ ZSSK SUPERGUARANTEE applies to train delays for any reason except for death in the trackyard. The condition

of online ticket purchase via the ZSSK ID customer account in the minimum specified value must be observed
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DIGITALIZACIA A MOBILNA APLIKACIA
IDEME VLAKOM

/ Digitalization & Mobile application
'IDEME VLAKOM"

Digitalizaciou zabezpecujeme, aby cesta vlakom bola
prijemnejsia a ekologickejsia vo vSetkych ohladoch.
Snazime sa byt zakaznikom blizSie a poskytnut im
dostupné informacie ¢i pohodlny nakup cestovnych
dokladov z akéhokolvek zariadenia.

Zakaznici maju k dispozicii responzivny web, e-shop

a mobilnu aplikaciu IDeme vlakom, ktora zasadne
ulahcuje pouzivatelom smartfonov nakup cestovnych
dokladov. S touto aplikaciou mate prehlad o aktualnom
meskani, polohe vlaku, rozsirené parametre vyhladavania
spojeni alebo moznost platby kreditom a moznost
vratenia cestovnych dokladov cez ZSSK ID.

/

Digitalization ensures that the journey by train becomes
more comfortable and ecological in all aspects. We
approach our passengers with accessible information and
comfortable purchase of the travel documents from a range
of devices.

Our customers can use the new responsive web, e-shop and
the mobile app IDeme vlakom which substantially simplifies
the ticket purchase from a smartphone. With this app, you
have the overview of the actual delay of your train, extended
parameters of the connection-search or the possibility to pay
with the credit and to process the ticket returns via ZSSK ID.

19
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ZSSK ID ="

Lr)_l

So zakaznickym kontom ZSSK ID je cestovanie rychle, jednoduché a setrne k zivotnému prostrediu.
ZSSK ID maju zakaznici kedykolvek k dispozicii v e-shope a mobilnej aplikacii IDeme vlakom, ale gj
v pokladniciach, zakaznickych centrach ¢i vlaku. ZSSK ID poskytuje zakaznikom mnohé benefity.
Tym hlavnym je platba kreditom, s ktorou okrem rychlejSej a jednoduchsej platby ziskaju pri viozeni
prostriedkov 5 % navyse.

/

Travelling with ZSSK ID is fast, easy and green towards the environment. ZSSK ID is at disposal of our passenger
at any time in our e-shop, in the mobile app IDeme vlakom as well as at the ZSSK ticket-desks, in the Customer
Centers or on board of the train. ZSSK ID provides our passengers with multiple benefits such as payment with
credit where the payment is faster, easier and it deposits finances on the account, the owner gets 5 % of the
deposited sum.

Informacie Supergarancia Ziadne vyplnanie Archiv dokladov S bezplatnou
0 vasej ceste / Superguarantee udajov / Ticket Archive prepravou mate
/ Journey / No data filling aj ZSSKID
information / ZSSK ID with

zero-fare transportation

Platba kreditom Vzdy a vSade Vratenie listkov bez Odskodnenie pri
/ Payment / Always and sankcii IC vlakoch
with Credit everywhere / No ticket-return fee ~ / Compensation in case

of IC trains tickets

(‘ IDEME VLAKOM

PREDAJ CESTOVNYCH DOKLADOV ONLINE
/ Online sales of tickets

V roku 2020, v hadvaznosti na pokles cestujucich, sme zaznamenali nizsi predaj cestovnych dokladov
v dosledku pandemickej situacie a prijatych opatreni proti sureniu COVID-19.

Pri navrate cestujucich do vlakov mame nadej na zelensie Slovensko — nakupovanim dokladov online.
/

In 2020 we recorded decrease of the sales of the train tickets. This state was caused by the pandemic situation

and accepted measures against spreading of COVID 19. Seeing the increasing trend in purchases of the train
tickets, we have hope in greener Slovakia - as these purchases have increased in the online sales.

Vyzivanie online
predajnych kanalov
/ Use of online sales channels

Pocet predanych cestovnych dokladov za rok 2020
/ Total numbers of tickets sold in 2020

2017 NG 37,64 mil.

11,85 % \ooina aPlikec,

N,
%

2018 NN\ 38,97 mil. )
16,27 % . -
_ 4,77 mil. z
2019 NN\ 40,29 mil. POGET PREDANYCH %
19,88 % owsoovorn: Y 5
: 7 @
2020 NN 22,95 mil. % N onine 832
20,78 % 3 in 2020 \)c?
N\ Podiel predanych cestovnych dokladov online e

/ Share of sold online tickets

Aj online cestovny doklad ma svoju vahu. Vdaka uprednostneniu elektronickych
3 2 t cestovnych dokladov sme za rok 2020 spolu ustetrili viac ako 3 tony papiera.
'3

/ Online ticket has its weight. By choosing the online sales channels of ZSSK we
managed to save up to 3 tons of paper in 2020.
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KLUCOVE MILNIKY V OBLASTI IT SLUZIEB
/ Key milestones in IT services

Inovovanie informacnych technologii, zavadzanie novych
nastrojov a procesov zjednodusuje a zefektiviuje pracu
nasim zamestnancom a je prospesné aj pre nasich
zakaznikov.

/

Innovation of the IT and introducing of the new tools and
processes simplifies the work of our employees and is also
beneficial to our passengers.

obnova

planovania

podnikovych
zdrojov
s ohladom na
data

a interakcie so

2018 zakaznikmi
/ renewal of
the corporate
resources with
respect to data
and customer

interaction

2017 digitalizacia
papierovych procesov /7
internej komunikacie o
prijatie strategie [ / digitalization of
informacnych internal communication
technologii paper processes
/ IT strategy adopted
spustenie
I ; ®

redizajnovaného
responzivneho
e-shopu
/ launching the
redesigned responsive
e-shop

(‘ IDEME VLAKOM

'IDeme vlakom"

2019

spristupnenie
informacii
o aktualnej
polohe a meskani
vlaku cez e-shop
a mobilnu aplikaciu

/ access to
current location
information and
train delays via

e-shop and mobile
phone application

Building Information
Modeling (BIM) -
zdigitalizovanie objektov
rusnoveho depa Nove
Zamky, podpora spravy
a udrzby majetku
/ Building Information
Modeling (BIM) -
digitalization of depot
in Nove Zamky, support
for facility management
and maintenance

spustenie Android

aplikacie

IDeme vlakom

/ launching
the Android
application

projekt synchronizacie
a Standardizacie procesov,
sprav a dat na komunikaciu
s dopravcami v EU
/ project of synchronization
and standardization of
processes, messages and
data for communication
with other EU carriers

zvysenie ochrany
systemov pred
kyberutokmi

/ more effective system
of protection against
cyber attacks

modernizacia zariadeni
pre zamestnancov cez
projekt Prenosny Osobny
Pokladnik

/ modernization of equipment
for employees via “Portable

Personal Cashier”
project

projekt Digitalizacia prace Rusnovodica,
zameranie sa na zjednodusenie procesov
a vacsiu flexibilitu ich prace

/ "Digitalization of Driver's work" project,
the aim of which is to simplify the
processes and better flexibility of their duties

7

aktualizacia e-shopu
a mobilnej aplikacie
IDeme vlakom

/ actualization of the ™ ®

e-shop and of the
mobile app

‘IDeme vlakom'

jednoduchsi nakup
\ cestovnych dokladov
vo vlaku, zefektivnenie
vykonov sprevadzajuceho
personalu

/ easier purchase of tickets

on the train makes the work

of the train personnel more
effective

2020

spustenie i0OS
aplikacie
IDeme vlakom
@ ~ /launchingios
application
'IDeme vlakom'

/7
o

zakaznicke konto a kreditne
konto v Android aplikacii
/ customer account and
credit account within Android
application

rozsirenie rezervacného
systemu o novych
zahranicnych osobnych

digitalizacia riadenia
prevadzky vozidiel,
planovania grafikonu

a spravovania predajnych

spustenie novéeho
responzivneho webu ZSSK
/ launching of new
responsive web of ZSSK

miest

o — / digitalization of the RS
operation management,
timetable planning and

management of the sales
points.

prepravcov

/ enhancing the
reservation system
with new partners in
passenger carriage

systemove zavedenie
online nastrojov 0365
\ Pre plnohodnotnu pracu
z domu

/ system introduction
of the 0365 tools for the
effective work from home

modernizacia
informacnych systemov

/1T systems
modernization

spustenie priameho marketingu
a personalizovanej komunikacie na zakaznikov
prostrednictvom e-mailov

/ launching the direct marketing and
personalized communication towards
customers via emails

pilotné riesenie loT Gateway

pre zber dat z inteligentnych
vlakov - aktualna poloha

o — a pocet cestujucich

/ loT Gateway pilot solution for

data collection from intelligent
trains - current location and

number of passengers
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PRI EUROPSKY ROK
ETRMNN /ELEZNIC 2021
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SME EKOLOGICKI / We are ecological

Eurdpska Unia ma snahu do roku 2050 z Eurdpy urobit prvy klimaticky neutralny kontinent. Takéto
rozhodnutie si vyzaduje ambiciu zmenit spdsob, akym bezne cestujeme. Prave zeleznicna doprava je
tou najekologickejsou volbou. Podiel CO,, ktory tento typ pozemnej dopravy vyprodukuje, je iba 0,4 %,
zatial ¢o emisie z beznej dopravy presahuju 25 % z celkovych emisii v EU. Zaénime so snahou o0 zmenu
tym najinovativnejsim a najbezpecnejsim spdsobom prepravy prave v roku 2021, ktory je vyhlaseny za
europsky rok zeleznic.

/

EU aim is to become the first climate-neutral continent till 2050. This aim requires the ambition of changing our
ways of travelling. The railway transport proves itself as the most ecological mode of travelling and the best choice
to reach this aim.

Within the land transport, railways produce only 0.4 % of CO, of the overall volume while the emissions from the
road transport make 25 % from the overall emissions in EU. Let us pursue the change the most innovative and
safest way now in 2021 which is the European Year of Railways.

PODIEL NA TVORBE CO, V EUROPSKEJ UNII
/ Share in CO, production in EU

°° Letecka doprava / Air transport

. Zelezniéna doprava / Railway transport -
% 0,4 % \f 13,2 %

‘ oS, Vodna doprava / \Waterway transport SSSSSSSSS Cestna doprava / Road transport
1411 % ° o.o.o.o.o. .o.o. 71!8 %
o.a .o.o

90 % znizenie CO, v doprave do roku 2050 na zaklade Europskej zelenej

CIELZ =
/ 90 % decrease of CO, in transport until 2050 based on the European Green Deal.

Zdroj/Source: https://europa.eu/year-of-rail/why-rail_en 25



PRIESTOR VYUZIVAME EFEKTIVNE
/ We use the land effectively

PRODUKCIA CO,
/ Production CO,

priblizne / around
K znizeniu produkcie oxidu

Vlakova doprava patri
z hladiska pomeru
uzemnej rozlohy na pocet

NA PREMIESTNENIE 50 000 LUDi ZA HODINU

V JEDNOM SMERE POTREBUJEME:

uhli¢iteho (CO,) méze dopomoct
kazdy. Staci, ked sa pridate
k ostatnym nasim cestujucim,

priblizne / around

212,19 CO,
(osoba/km)
(person per km)

/ Transport of 50 000 passengers in one way 5 B
in one hour includes: a kazdou cestou vlakom spolocne 63'0 g Coz

znizime produkciu CO.,. (osoba/km)
(person per km)

prepravenych cestujucich
medzi najefektivnejsie
riesenia. Oproti automobilovej

Ci autobusovej doprave je na
prepravenie porovnatelneho
poctu cestujucich potrebna
ovela mensia plocha, vdaka
c¢omu sme k zivotnému
prostrediu ovela Setrnejsi.

/

Railway transport is one of the
most effective solution in terms
of land-to-passenger ratio.
Compared to bus or car
transport, a much smaller area is
needed to transport

a comparable number of
passengers, making us much
more environmentally friendly.

(‘ IDEME VLAKOM

9 m trate / road

/

Every one of us can help decreasing
the CO, levels. It is enough to join us on
one of our trains and so decrease the
production of CO,.

Spolu sme tak za rok 2020 usetrili
az 315 799 ton CO,, priblizne tolko
spotrebuje rocne narodny park
Slovensky raj.

/

In 2020 we saved together up to 315 799
tons of CO,, which is the amount that can
be absorbed by the area of national park
Slovensky raj.

Kolajova doprava
/ Railway transport

Cestna doprava
/ Road transport

Cestou vlakom
miesto automobilu
usetrite priblizne
/ By taking the train
instead of car you can

save in total

149 g CO,;

(osoba/km)
(person per km)

"V porovnani medzi cestovanim autom a vlakom. Za predpokladu, ze by vsetci cestujuci, ktori isli viakom, vyuzili individualnu dopravu.
/ Comparison between travelling by car and train. Assuming that all passengers travelling by train would use individual transport
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CHRANIME NASICH CESTUJUCICH
/ We protect our passengers

Bezpecnost, rychlost a komfort Zzelezni¢nej dopravy
na Slovensku kazdy rok stupa.

Davame si zalezat na opatreniach, ktore
zabezpecuju pokojné a nicim nerusené cestovanie
bez akehokolvek rizika, vdaka comu je cestovanie
vlakom jednou z najbezpecnejsich foriem dopravy
na Slovensku. Dokazom je neporovnatelne nizsia
nehodovost oproti automobilovej doprave. Tak ako
kazdy rok v celej historii ZSSK, aj rok 2020 sme
ukoncili bez strat na zZivotoch nasich cestujucich,
zatial co na cestach on prislo 224 osob.

/
The safety, speed and comfort of railway transport in
the Slovak Republic is increasing every year.

We insist on measures that ensure calm and comfortable
journey and exclude any risks thanks to which the
travelling by train is one of the safest modes of transport
in Slovakia. The evidence of this statement is low rate

of accidents compared to the road transport. As all the
previous years of ZSSK history, we conclude also the year
2020 with zero casualties while on the roads there were
224 casualties recorded.

POROVNANIE NEHOD NA SLOVENSKU
/ Comparison of accidents in the Slovak Republic

Nehody | tmrtia

201 2018 201 2020
/ Accidents | deaths 7 9
Automobilova doprava*
14 013 | 250 13902 | 229 13741| 245 11 856 | 224
/ Road transport
Zelezniéna doprava
151]0 181]0 154|0 1580

/ Railway transport

* Zdroj/Source: https://www.minv.sk/?statisticke-ukazovatele-sluzby-dopravnej-policie

29
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IDEME VLAKOM ZODPOVEDNE
/ We go by train by responsibility

V reakcii na pandémiu koronavirusu sme prijali
ﬁ subor komplexnych opatreni, ktoré sa staraju

“V o bezpecnost cestujucich.

/

As reaction to the pandemic situation, we applied
complex measures the aim of which is the safety of
our passengers.

DENNE SA STARAME O BEZPECNOST
NASICH CESTUJUCICH
/ We care for the safety of our passengers on a daily basis

VZDUCH / daily checks of the air-conditioning
® Ox - 12X za hodinu Cerstvy vzduch zvonka
/ 9x - 12x per hour fresh air from

% GERSTVY e denna kontrola funkénosti klimatizacie

® 1x mesacne vymena filtra
/ 1x monthly the filter exchange

) DEZINFIKOVANE e minimalne 1x denne dezinfekcia nad
. POVRCHY ramec bezného &istenia
— / minimum 1x per day disinfection above
the regular plan of cleaning
e 2x tyzdenne dezinfekcia polymérom
s ucinnostou 6 - 7 dni
/ 2x weekly disinfection with the polymers
- effectivity lasting 6 - 7 days

/ increased protection of the employees in

@ PERSONAL ® zvySena ochrana personalu v prevadzke
- operations

l‘ IDEME VLAKOM

TO SA VIE, ZE SPOLU IDEME BEZPECNE
VLAKOM / We go by train safely together -
its for sure

Spojili sme sa s Biomedicinskym centrom Slovenskej akadémie vied, aby sme si overili, ze nase vlaky
su bezpecné a cestujuci moézu bez obav cestovat #slusnevlakom. Vysledky z takmer 200 vzoriek
ziskanych PCR testami jednoznacne potvrdil i nepritomnost genetického materialu virusu SARS-CoV-2
vo vSetkych vzorkach.

/

We have joint with the Biomedical Center of the Slovak Academy of Sciences to make sure that our trains are

safe and our passengers can travel without worries #slusnevlakom. The results of almost 200 specimen from
PCR tests unanimously confirmed absence of genetic material of SARS-CoV-2 in all specimen.
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DODRZIAVANIM PRAVIDIEL ZODPOVEDNEHO CESTOVANIA SPOLOCNE MINIMALIZUJEME RIZIKO

NAKAZY
/ By following the rules of responsible travelling, we are united in minimizing the risk of infection

hed
rh
ONLINE
Nosenie Pravidelné Rozostupy Kaslanie Zvysena Bezkontaktna
respiratora umyvanie ruk / distance do vreckovky dezinfekcia kupa listka
/ wearing / regular hand / coughing in the / increased / contactless ticket
the mask washing handkerchief disinfection purchase
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SME STABILNY A ZODPOVEDNY

ZAMESTNAVATEL

/ We are a stable and responsible

employer

Vdaka nasim zamestnancom dokazeme
cestujucim zarucit bezpeéné a prijemné
dorazenie do ciela.

Pre neustaly profesijny aj osobnostny progres
podporujeme program kontinualneho vzdelavania
zamestnancov a tiez moznost podielat sa na
rozvoji a smerovani spolocnosti.

/

Thanks to our employees we can guarantee safe
and pleasant journeys to our passengers.

For continuous professional and personal progress,
we support the program of continuous employee
education and the opportunity to participate in the
development of company.

PRIEMERNA MZDA / Average salary

1281,63
1300 € 3.06%

1117,64
1200 € 7,65%
/1 232,74
10,30 %
1000 €

1038,22
4,82%

800 €

2017 2018 2019 2020

POCTY ZAMESTNANCOV
/ Numbers of employees
2020: 2 064 2020: 3 846
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18-29 30-39 40-49 50-59 60-62

20195 832
2020: 5 910

2019: 2 057 2019:3775

1829
1751

720
738
779

Podla veku / Age structure
®k31.12. 2019 @Kk 31.12. 2020
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NASE VLAKY / Our trains

Nemate dost ¢asu na pracu, skolu, podcasty

¢i knihy? Nasadnite do jedného z nasich vlakov
avyuzite ¢as, ktory stravite na cestach, po
svojom.

Vo vlakoch ZSSK najdete komfort a Siroku
ponuku sluzieb. Na najfrekventovanejsich linkach
je samozrejmostou obcerstvenie a moznost
kvalitného odpocinku.

/

Not enough time for work, school, podcasts or books?
Board one of our trains and use the time of the
journey the way you like it.

On the ZSSK trains you find the comfort and wide range
of services. On the most frequented lines we offer
refreshments and quality relax.
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PONUKAME VAM / \We offer you

n VOZNE 1. TRIEDY

/ 1st Class Coaches

Standardom v tychto vozhoch je nastavitelna
klimatizacia a polohovatelné sedadla, ktorée

v nasich vlakoch najdete aj v kozenom vyhotoveni.

Pri svojom sedadle mate k dispozicii elektricku
zasuvku, rozkladaci stolik a vo vybranych voznoch
aj USB porty. Samozrejmostou je bezplatne wi-fi
pripojenie na internet. Na vybranych linkach

si okrem balenegj vody a dennej tlace mozete
objednat aj obcerstvenie az na miesto.

/ The standard includes reclining seats - also in leather
quality and adjustable air-conditioning. Electrical socket
at the seat, foldable table and in selected coaches
there are also USB ports available. The WiFi is free. On
selected routes, you will also be served bottled water,
variety of daily newspapers and refreshments served

at your seat.

a VOZNE 2. TRIEDY

/ 2nd Class Coaches

Cestu vam sprijemni nastavitelna klimatizacia,
elektricke zasuvky a bezplatne wi-fi pripojenie
na internet, ktorymi je vybavenych aj viac ako
Q0 voznov radenych v regionalnej a primestskej
doprave. Navyse su vybraneé vozne vybavenée

aj USB portami a ponukaju moznost prepravy
bicyklov.

/ 2nd Class Coaches are air-conditioned and offer the
free usage of WiFI. There are electrical sockets and USB

ports available on selected trains. You can even take
your bike with you.

(‘ IDEME VLAKOM

= AUTOVLAK
/ Motorail

Potrebujete sa prepravit na velku vzdialenost, no

v cieli cesty ste gj tak odkazani na auto? Vyuzite

nas prakticky autovlak. Svoje vozidlo jednoducho

nalozte na Specialny vozen. Takuto prepravu vam

ponukame na trase medzi Bratislavou

a Humennym, z Humenného, Kosic a Popradu az

do Prahy, no aj z Bratislavy do chorvatskeho Splitu

a naspat.

/ Do you need to travel long distance at the end of which

you still need your car? Use the practical Motorail. Have

your car lifted on the platform of the special coach and

travel comfortably. This service is available to following

destinations: Bratislava-Humenneé/Kosice and Prague -

Humenne/Kosice or Poprad.

RESTAURACNE VOZNE
' / Dining cars

V nasich restauracnych voznoch pre vas
pripravujeme teplé aj studene jedla vzdy priamo
na mieste a z Cerstvych surovin. Z pestreho
jedalneho listka si mozete vybrat polievky, hlavne
jedla, ale aj lahsie obcerstvenie a Salaty. Maskrtnée
jazycky urcite potesia aj nase chutne dezerty.

/ In the dining cars you will enjoy a good choice of warm
and cold refreshments. These are made on board and
from fresh ingredients. You can choose from soups,
warm main plates, but also from a good variety of

light refreshments and salads. Delicacy are the sweet
desserts.

DET$KE VOZNE

/ Children Coaches
Tieto vozne su idealne na cestovanie s malymi
detmi. Okrem toho, ze si v nich vasi najmensi
najdu novych kamaratov, caka ich aj pohodlie
s klimatizaciou, elektrickymi zasuvkami a vo
vybranych voznoch aj bezplatne wi-fi pripojenie
na internet, takze im moézete na svojich
zariadeniach pustit oblubené rozpravky. Fanusikov
tradicnejsej zabavy potesia rozkladacie stoliky
so spolocenskymi hrami Ci vesela vyzdoba. A ak
bude treba, vyuzit mozete prebalovacie pulty.
/ These coaches are to be chosen ideally when
travelling with children. Your little ones can make new
friendships on board. There is free WiFi and electrical
sockets at the seat so that you can watch a film or play
a game on your device. The seats are comfortable and
compartments are air-conditioned. If you are into more
traditional entertainment, you can enjoy the foldable
tables with game-plans. Some of the children coaches
are also thematically decorated. The changing facilities
are available in the toilet-areas.

PREPRAVA BICYKLOV

/ Bicycle transport

Chystate sa na cestu gj s bicyklom? Vasho
dvojkolesoveho tatosa vam s radostou prepravime
v nasich vlakoch. Okrem bicyklov prepravujeme aj
elektrobicykle a kolobezky.

/ Planning a bike-trip? You are welcome to take your

bike and get to the starting point of your trip - by train.
We do also transport electro- bikes and scooters.

LOZKOVE A LEZADLOVE VOZNE
[, PR
eeping Coaches

Tieto vozne su idealne na dlhsie cesty, ktorée
mozete absolvovat v noci a dobre si v nich
oddychnut. Cestujucim poskytujeme aj hygienicky
balicek, prakticke budenie 30 minut pred cielom

a ranne obcerstvenie.

/ These coaches are ideal for long-distance travels,
they are operated overnight and our passengers can

get a quality rest. We also provide the hygienic package,
practical wake-up 30 minutes prior to the chosen
destination and breakfast refreshment.

. VOZNE PRE IMOBILNYCH CESTUJUCICH
/ Coaches for PRMs

Pri cestovani myslime aj na nasich imobilnych
spoluobcanov. Okrem ochotného a napomocneho
personalu sa mozu spolahnut na nastupne plosiny
a Specialne upravene kupeé.

/ We do think about our passengers with reduced
mobility. When travelling, they can rely on our
competent and friendly staff, professional assistance,
available lifting platforms and specifically fitted
compartments.
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MODERNIZACIA / Rolling stock renewal

V ZSSK neustale investujeme do modernizacie. Momentalne realizujeme obnovu vozidlového parku

Vv najvac¢som rozsahu za poslednych 20 rokov v celkovom finanénom objeme viac ako 550 mil. EUR,
krytou vlastnymi zdrojmi a zdrojmi EU.

V nasej flotile mame v prendjme 10 rusnov Siemens Vectron, ktoré patria medzi najkvalitnejsie stroje
sucasnosti.

/

We keep investing into modernization. Our rolling stock undergoes the renewal of the most intense range in
the past 70 years in the financial volume of more than 550 mil. EUR (own sources and EU financing). Our fleet
contains also 10 Siemens Vectron locomotives which are one of the highest quality locomotives of these days.

ZREALIZOVANE A PLANOVANE INVESTICIE DO VOZIDLOVEHO PARKU 2014 - 2023
/ Implemented and planned investments to the rolling stock renewal

2019 2020 2021 2022 2023

37 K D renovovanych dialkovych voznov série Apeer (11 ks) a serie Bpeer (26 ks) / renovated long-

distance coaches series Apeer (11) and Bpeer (26)
51ks S M odernizované vozne Bmz / modernized BMz coaches

35 KS  cum—— osqbné vozne série Ampz (7 ks) a série Bmpz (28 ks) / passenger coaches series Ampz (7) and
series Bmpz

21 ks cosssssssssssssssssssssssssssssme dieselmotorovych jednotiek (uceleny viak) / diesel-engine units (train set)

5+1KS con— ozubnicovych elektrickych jednotiek (OEJ) , multifunkcny rusen / cog-railway
units, multifunctional loc

25 ks o ————— elektrickych jednotiek (uceleny vlak) / electric units
modernizované vozne Bdt / modernized coaches Bdt 35 ks
nové osobné vozne / new passenger coaches 17 ks

modernizované elektrické jednotky / modernized electric units 15 ks

elektrické jednotky / electric units 9 ks

Do roku 2023 ZSSK planuje obstarat nove dieselmotorove a elektricke jednotky Ci realizovat modernizaciu
osobnych voznov v celkovom objeme viac ako 170 mil. EUR so zabezpecenym krytim z vlastnych zdrojov
alebo zdrojov EU.

/ Till 2023 ZSSK plans to obtain new diesel-engine and electric units and realize modernization of passenger
coaches in the volume of 170 mil EUR with the ensured financial coverage from the EU funds or own resources.
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MAPA TECHNICKYCH PRACOVISK ZSSK
/ ZSSK Technical workshops-depots

Zilina
O Trencin
Prievidza

Piestany O

O Trnava
(L] J O Nitra
BRATISLAVA

O Levice
(Y'Y )
Noveé Zamky

Komarno

’oo

Ruiombel%)k QO Liptovsky Mikulas (,.

O

Stara Lubovna Bardejov Medzilaborce

Poprad O Presov ’. .

Brezno (3 Spisska Nova Ves
Humenné

O Banska Bystrica
o0
®-c0 o
O Roznhava Kosice

Zvolen

Centrum riadenia udrzbyaoprav @

/Centre of management
for maintenance and repairs

@ Rusihovédepo
/Locomotive depot
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Rimavska

O
Sobota
Luc¢enec O

Filakovo 8

Opravovna vozinov . Planované pracovisko

/Coach maintenance technicko-hygienickej udrzby
/Planned centre for the technical
and hygienic maintenance

Stredisko prehliadok a oprav

/Center forinspection and repairs

BUDUJEME NOVE KOMPLEXNE SERVISNE
AREALY / We are building the new complex
maintenance centres

S vyuzitim EU fondov mame za ciel do roku 2023 vybudovat tri nové moderné servisné pracoviska
technicko-hygienickej udrzby (THU) v Novych Zamkoch, Zvolene a Humennom za viac ako 100 mil. EUR.
ZSSK momentalne disponuje siedmimi centrami na riadenie udrzby a oprav, ktoré spravuju 18 pracovisk
opravovni voznov a stredisk prehliadok a oprav.

/

Using the EU funding, we have set our aim to build three new modern maintenance workshops (focused at
technical-hygienic maintenance) in Nové Zamky, Zvolen and Humenné. The costs are estimated to more than
100 mil. EUR. ZSSK operates seven centers for maintenance management which roof 18 workshops, coach repair
workshops, and centers for inspections and repairs.

REVITALIZACIA RUSNOVEHO DEPA VRUTKY
/ Locomotive depot in Vrutky - revitalization

V sucasnosti najnovsie a najmodernejsie stredisko ZSSK pre komplexnu udrzbu vznika revitalizaciou
rusnoveho depa vo Vrutkach, kde uz od roku 2020 funguje moderné pracovisko THU a koncom roka 2021
pribudne nova hala pre udrzbu novych elektrickych jednotiek.

/

Refurbishment and modernization of the depot in Vrutky shall give rise to the newest and state-of-the-art center of
maintenance. Since 2020 we already have the modern workshop for tech-hygienic maintenance located here and in
2021 there will be a new hall built where the electric units will be maintained.

HLAVNE UKAZOVATELE 1. ETAPY REVITALIZACIE THU VRUTKY
/ Key indicators of the 1st phase of the revitalization of the technical center in Vrutky

48 120
Studentov stravnikov

Podlahova Vybudované Kapacita Kapacita Kapacita Kapacita Rekonstruovana Rekonstruované
plocha skladové Skoliacich noclazne kancelarskych jedalne dizka kolajiska anové objekty
objektov priestory priestorov / Overnight priestorov / Canteen / Reconstructed / Reconstructed and
/ Floor area / Storage / Training facility / Administrative capacity length of the track new facilities
of the centres premises centres capacity facilities
and workshops capacity
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SPAJAME VAS S EUROPOU
/ Connecting with Europe

Slovenska republika je su¢astou jednotného eurépskeho priestoru. ZSSK ako narodny dopravca
zabezpecuje v spolupraci so zahrani¢nymi dopravcami a parthermi sietovu sluzbu vzajomne
nadvazujucich spojov na narodnej aj medzinarodnej urovni.

Zo Slovenska tak vlakmi ZSSK docestujete bez prestupu do blizkych aj do vzdialenejSich destinacii.
Clenstvo v renomovanych Zelezni¢nych organizaciach zdruzujucich Zeleznicné spoloc¢nosti z Eurépy aj
celého sveta umoznuju ZSSK spolupracovat na mnozstve komercnych a technickych aktivit a projektov,
ako aj pri tvorbe legislativy EU relevantnej pre Zeleznicny sektor.

/

The Slovak Republic is part of the single European area and as the national carrier, the undertaking ensures
network services of mutually connected domestic train lines and international train lines within Europe, which
is realized in cooperation with multiple European partners in the railway sector.

From Slovakia you can travel to close or distant destinations without the need to change the train. Membership in
renowned international railway organizations together with the railway companies from Europe and all the world
enables ZSSK to cooperate in multiple commercial and technical activities and projects as well as in creation of EU
legislation relevant for the railway sector.

MEDZINARODNE ORGANIZACIE, KTORYCH CLENOM JE ZSSK:
/ ZSSK membership in the international organizations:

<

CiT G

Medzinarodna unia Medzinarodny zeleznicny Organizacia pre spolupracu Forum Train Spolocenstvo eurdpskych
zeleznic (UIC) prepravny vybor (CIT) zeleznic (OSZD) Europe (FTE) zeleznicnych podnikov
/ International Union / International Rail / Organization for Cooperation / Forum Train Europe a manazerov infrastruktury (CER)
of Railways (UIC) Transport Commitee (CIT) of Railways (OSZD) (FTE) / Railway and Infrastructure

Companies (CER)
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L] a ZSSK - PKP
HRANICNY PRIECHOD HRANICNY PRIECHOD . >
/ border crossing / border crossing 2019: 36-tis.

CADCA - MOSTY U JABLUNKOVA * SKALITE - 2020: 13-tis.
CADCA a

HRANICNY PRIECHOD
/ border crossing
PLAVEC - MUSZYNA 3

HRANICNY PRIECHOD ]
. / border crossing
LUKY POD MAKYTOU - HORNi LIDEC *

HRANICNY PRIECHOD

/ border crossing )
MEDZILABORCE - LUPKOW #

BARDEJOV

STARA
LUBOVNA

ZSSK - €D
2019: 1 800-tis.
2020: 623-tis.

ZILINA
VRUTKY

HRANICNY PRIECHOD [} MEDZILABORCE

) /border crossing
HORNE SRNIE - VLARSKY PRUSMYK *3

POVAZSKA
BYSTRICA

B HRANIENY PRIECHOD
/ border crossing

VRBOVCE - VELKA

NAD VELICKOU

RUZOMBEROK

LIPTOVSKY MIKULAS
POPRAD-TATRY

SLOVENSKU

VYSVETLIVKY:
/ Explanatory notes:

1. Cadca - Mosty u Jablunkova
E) 1 par posilovych ST Praha / 1 pair
4 pary R Zvolen/Banska Bystrica -
Ostrava-Svinov / 4 pairs
3 pary Ex Zilina - Praha / 3 pairs
7 parov Os Mosty u Jablunkova
/ 7 pairs

B3 1 par EN Praha / 1 pair

Poprad - Praha
Kosice - Praha

2. Skalité - Zwardon
) 5 parov Os Zilina - Zwardon / 5 pairs

3. Plave¢ - Muszyna

E) 2 pary RR vlakov Poprad-Tatry -
Muszyna pocas vikendov v letnej
a v zimnej turistickej sezone
/ 2 pairs RR trains from Poprad-Tatry
to Muszyna on weekends during the
summer and winter season

4. Medzilaborce - Lupkow

8. Rusovce - Rajka
B pary Os Hegyeshalom / 4 pairs
1 par Os Rajka / 1 pair

9. Bratislava-Petrzalka - Kittsse

[E) 21 parov vlakov REX Wien Hbf./
Murzzuschlag / 21 pairs

E) 1 par IC Kosice - Wien Hbf. / 1 pair

[E) 1 par rjx Bratislava hlst. - Zurich
/ 1 pair

10. Devinska Nova Ves - Marchegg

E) 17 parov REX Wien Hbf / 17 pairs

B3 1 par sezonny autovlak Bratislava -
Split / 1 pair

11. Kty - Lanzhot
[E) 7 pérov &€ Praha/Brno / 8 pairs
1 par &L Varsava/Bres / 1 pair

1 par EN Praha (priame vozne
Varsava, Praha, Berlin)
/ 1 pair (direct coaches Warsaw, Cracow,
Prague, Berlin)

=] SPISSKA NOVA VES :
HRANICNY PRIECHOD BREZNO HUMENNE m 2 pary Os vlakov pocas piatkov E] 1 pér vlakov Bratislava - Praha
ALl Icesig ° a vikendov v ase letnej turistickej /1 pair
KUTY - LANZHOT - pa
PRIEVIDZA BANSKA BYSTRICA STRAZSKE sezony
PIESTANY / 2 pairs Os trains on Fridays and
BANOVCE NAD weekends during the summer season 12. Vrbovce - Velka nad Velickou
ZVOLEN 5 ary Os Hodonin / 4 pairs
LEOPOLDOV ROZNAVA ONDAVOU 4 pary Os Hodonin / 4 pairs
5. Cierna nad Tisou 'vé°p 3 pary Os Velka nad Velickou
TRNAVA v B 1paros Kosice - Cop / 1 pair / 3 pairs
RIMAVSKA 1par Os Cierna nad Tisou - Cop ) . o
HRANICNVPRIECHE PEZINOK SOBOTA . L /1 pair 13. Horné Srnie - Vlarsky priusmyk
DEVINSKA NovAVEs/ b(r;r:enz:cl-:gsesci:ng ENY CIERNA NSEHISOS E 1 pé\r Os V[érSky prusmyk veden\]
' LUCENEC B et » > [ 2 pary RR Kosice - Mukacevo v piatok a nedelu okrem leta / 1
CANA - HIDASNEMETI © SLOVENSKE / 2 pairs pair on Fridays and Sundays excluding
a NOVE MESTO HRANICNY PRIECHOD summer season
/ border crossil oy H E H
HRANIENY PRIECHOD CIERNA NAD TISOU - COP* 6. Can? - Hidasnémeti . . L
_/ border crossing 2 pary &€ Budapest Keleti pu. 14. Luky pod Makytou - Horni Lideé¢
BRATISLAVA-PETRZALKA - KITTSSE ¢ /2 pairS E 6 parOV EX pl’aha /6 pairs
[ STREDA 255K - MAV
HRANICNY PRIECHOD -MA ZSSK y4 - Sturovo - Szob
ZSSK - OBB ROy hs EOCR PRI 2010723 5tls. ; 8 parov &L Budapest
a 2020: 102-tis. 2020:7981 Asp P

HRANICNY PRIECHOD
/ border crossing
STUROVO - SZOB7

Nyugati pu. / 8 pairs
E) 1 par EN Budapest Keleti pu.

2019: 2 009-tis.
2020: 821-tis.

= KOMARNO /1 pair
Bl viak Nocny vlak B3 Autovlak B Medzinarodné cesty
/ Train / Night train / Motorail / Internationals

journeys
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VLAKOVA DOPRAVA NA SLOVENSKU
/ Railway transport in Slovakia

MOSTY U
JABLUNKOVA CZ [_/\j
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. o o
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L] — LUPKOW PL
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SPAJAME REGIONY SLOVENSKA
/ Connecting regions within Slovakia

ZILINSKY
2019: 6 714-tis.
2020: 4 360-tis.

PRESOVSKY
2019Q: 6 356-tis.
2020: 4 169-tis.

TRENCIANSKY
201Q: 2 592-tis.
2020: 1 638-tis.

KOSICKY
2019: 4 060-tis.
2020: 2 551-tis.

TRNAVSKY
2019Q: 1 862-tis.
2020: 1 165-tis.

BANSKOBYSTRICKY
2019: 3 103-tis.
2020: 1 998-tis.

00
1"
NITRIANSKY

2019: 2 566-tis.
2020: 1 551-tis.

BRATISLAVSKY
2019: 17 226-tis.
2020: 12 333-tis.

DOPYT PO DOPRAVE PREPAJAJUCEJ REGIONY
/ Demand for transport connecting the regions

2017 D 6197 mil. 2018 NN 64 43 mil
2019 D c554mil. 2020 INNEEEEEEEND 41,25 mil.

Vyrazny pokles cestujucich v roku 2020 je sposobeny pandemickou situaciou a prijatymi opatreniami vplyvajucimi na pohyb obyvatelstva pre zamedzenie Sirenia

COVID-19.
/ The substantial decrease of passenger figures in 2020 is caused by the pandemic situation and accepted measures limiting the mobility of citizens in order to prevent

spreading of COVID-19.
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SAMOSPRAVNE KRAJE
/ Self-governing regions

@ Pocet primestskych viakov denne @ Pocet kilometrov zelezni¢nych @ Pocet obsluhovanych stanic a zastavok
/ Suburban trains per day trati / Operated stations and stops
/ Railway track kilometers

Vdaka neustalemu zlepSovaniu a skvalitiovaniu poskytovanych sluzieb sa objem vlakovej
dopravy medzi jednotlivymi krajmi neustale zvysuje.

/

Thank to the continuous improvement in the quality and levels of the provided services we observe
increasing volume of the railway transport among individual regions.

Bratislavsky samospravny kraj

/ Bratislava Self-Governing Region
D 265 vlakov / trains
E» 170km

B 32 stanic a zastavok
/ stations and stops

Trnavsky samospravny kraj

/ Trnava Self-Governing Region
I 72 vlakov / trains
IS 257km

B 53 stanic a zastavok
/ stations and stops

(‘ IDEME VLAKOM

Nitriansky samospravny kraj

/ Nitra Self-Governing Region
I 53 vlakov / trains
IS 419 km

I 100 stanic a zastavok
/ stations and stops

Trenciansky samospravny kraj
/ Trencin Self-Governing

B 171 vlakov / trains
» 284km

IB® 72 stanic azastavok
/ stations and stops

Zi[insky samospravny kraj

/ Zilina Self-Governing Region
D 233 vlakov / trains
IS 373km

B 104 stanic a zastavok
/ stations and stops

Banskobystricky samospravny kraj
/ Banska Bystrica Self-Governing Region

I 251 vlakov / trains
I - 580km

I 143 stanic azastavok
/ stations and stops

PreSovsky samospravny kraj

/ PreSov Self-Governing Region
I 391 vlakov / trains
I 400 km

I 126 stanic a zastavok
/ stations and stops

KoSicky samospravny kraj

/ Kosice Self-Governing Region
I 216 vlakov / frains
I 475km

I®» 103 stanic a zastavok
/ stations and stops
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MIMORIADNE PREPRAVY
/ Special transports

ZSSK prinasa kvalitné sluzby ako narodny dopravca
a zaroven Siroku ponuku komerénej prepravy, ktora
uspokoji Specifické poziadavky zakaznikov.

/

Zeleznicna spolocnost Slovensko provides quality
services as the national carrier, we also offer wide scale

of commercial services according to the specific needs
of our customers.

ZMLUVNE PARTNERSTVA
/ Contractual partnerships

Cestovat vlakom sa oplati, cestujucim su k dispozicii
zlavy na vstupnom ci zlavy zo sluzieb u niektorého

z nasich zmluvnych partnerov. Patria medzi nich
ubytovacie zariadenia, lyziarske strediska, muzea,
reStauracie, aquaparky ¢i rozne volnocasove aktivity.

/

Travelling by train pays off. Our customers get additional
discounts on attractions or entry fees at some of our
contractual partners. Among those are discounts in
accommodation facilities, ski-centers, museums,
restaurants, aquaparks and other leisure activities.
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FILMOVANIE, PRODUCT SHOOTING, FASHION PHOTOGRAPHY
/ Filming, product shooting, fashion photography

Pre nasich klientov zabezpecujeme filmovanie i fotografovanie v stojacom i iducom vlaku,
exterierove aj interierove zabery tak, aby mali pri tvorbe audiovizualnych diel maximalny komfort.

/
We organize suitable conditions for filming or photo-shooting in the moving or standstill train, exterior or interior
surrounding, so that our customers have maximum comfort by creation of visual or audiovisual products.

TECHNOLOGICKE SPECIALY
s Technological specials

Zakaznikom ponukame moznost mimoriadnych preprav, ako mimoriadny vozen pre firmy alebo
spolocensky vozen vhodny na party, konferencie i tlacove besedy. Taktiez vieme sprostredkovat
historicky parny rusen, s ktorym bude vasa cesta nezabudnutelna. Okrem toho zabezpecujeme
skusobné jazdy Ci technicko-bezpecnostneé skusky realizované pre externych zakaznikov.

/

Our customers are offered also extra transport services such as coach for the company events or party coach,
saloon coach for special occasions, conferences or press conferences. We also provide the historical steam
locomotive in which your journey will become unforgettable.

Besides those we also offer the trial drives or technical-safety exams for the external customers.

vypravenych

viac 1 viac ako
ako 45 000 137
filmovacich najazdenych technologickych
hodin* vlakokilometrov” Specialov”

/ in 2020 more than /in 2020 more than /in 2020 137 dispatched
31 filming hours 45000 operated technological specials
train-km

* Uvedené informacie za obdobie od 1. 1. 2020 do 31. 12. 2020.
/ The data collected between 1. 1. 2020 and 31. 12. 2020
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MIMORIADNY VOZEN / Special coach

+ moznost prendjmu celého vozna
/ the coach can be booked as whole

- vacsie sukromie
/ more privacy

- jednoduché vybavenie cestovnymi dokladmi
/ simple ticketing

W
MIMORIADNY VLAK / Special train
- jednoducha preprava velkych skupin cestujucich
/ easy transport of bigger groups of passengers
+ kapacita az do 1 000 0s6b
/ capacity up to 1000 passengers
- motorovy vozen pre fanusikov zeleznic
/ motor coach for the railway-fans
- turisticke programy
/ touristic events

SPOLOCENSKY VOZEN / Saloon coach

- konferencie, porady, tlacove besedy
/ conferences, meetings, press meetings

- party, vecierky, spolocenske stretnutia, bankety
/ parties, social events, banquets

+ prezentacie, ochutnavky
/ presentations, product-tasting events
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ZNALOST A VNIMANIE ZNACKY ZSSK
/ Brandshift

Spontanna znalost znacky Podporena znalost znacky Znalost

ZSSK alebo Zelezni¢na ZSSK alebo Zelezniéna produktov ZSSK
spolo¢nost Slovensko spoloénost Slovensko

/ Spontaneous knowledge / Supported knowledge of / Knowledge of ZSSK
c?f ZSSK brand or the brand knowledge of ZSSK brand products

Zeleznicna spolocnost or the brand Zelezni¢na

Slovensko spolocnost Slovensko

T +16,5 pb T +12,8 pb T +5,3 pb

32,5% 373 %
24,7 % 34,7 %
® ®® Vysledok za sledované obdobie jun 2021 T Shift oproti uréenému meraniu
/ Result for the period 2021 / Shift compared to the defined measurement

o Benchmark - stanoveny na zaklade dat z kontinualne realizovanych prieskumov od roku 2017
/ Benchmark - based on the data from continuously realized market researches since 2017

INDEX SPOKOJNOSTI ZAKAZNIKOV (pravidelne cestujtici dialkovou a regionalnou/primestskou dopravou)

/ (pax regularly travelling in the long-distance or regional /suburban transport) 66.5

63'8 63!7
6014

2018 | 2019 | 2020 | 2021

Zdroj/Source: Goginsght, 6/2021
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SPOLUPRACA / Cooperation

Zelezniéna doprava spaja miesta a ludi. V ZSSK sa snaZime aj o prepojenie organizacii, spoloénosti a

Kooperaciu udrziavame a rozvijame aj na urovni samosprav a regionov, pre co najkomplexnejsie
Statnych institucii s cielom vzajomnej participacie na skvalitfiovani cestovatelského zazitku.

uspokojenie cestovatelskych potrieb obyvatelov aj navstevnikov jednotlivych regionov.
/ /
The railway transport connects people and their aims, we also try to interconnect various organizations, WWe create and keep the cooperation at the self-governing regions level and we are in contact with the respective

societies and state institutions with the aim of mutual participation in improving the quality of the travel regional and local tourism organisations or companies in order to provide complex satisfaction of the travel needs
experience. of the local citizens and visitors of the regions.

U KoY D T T TRNAVSKY
MINISTERSTVO MINISTERSTVO MINISTERSTVO MINISTERSTVO n| Oo ﬁ = SAMOSPRAVNY
DOPRAVY, VYSTAVBY PRACE, SOCIALNYCH ZIVOTNEHO PROSTREDIA BRATISLAVSKY KRAJ SK «ras
A REGIONALNEHO ROZVOJA VECI A RODINY SLOVENSKE] REPUBLIKY

SLOVENSKE| REPUBLIKY SLOVENSKE] REPUBLIKY

VNUTRA
SLOVENSKE) REPUBLIKY

MINISTERSTVO
SKOLSTVA, VEDY,
VYSKUMU A $PORTU
SIOVFNSKFI RFPLIRIIKY

ICKY E
SKE)

1KY

MINISTERSTVO
FINANCI|
SLOVENSKE) REPUBLIKY

¥ f I ZILINSKY KOSICKY
o | SAMOSPRAVNY SAMOSPRAVNY
@ O | KRAJ KRAJ

\/ /
. —/
.:P. SLOVENSKA V = § = otk SLOVAKIA
. AGENTURA N (e |DS BK . TRAVEL
s.l-.M‘J ZIVOTNEHO VSEOBECNA = A INTEGROVANY DOPRAVNYSYSTEM IDS Vychod 3 KRATA |
= PROSTREDIA ZDRAVOTNA i BRSO doprava bez hranic
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POISTOVNA

komisia

ANSKE
5?"9&/ Y Cev)% m o'o ~ ({
a = n o ~ TRNAVSKY
‘% &E ~ KRAJ
S S BRATISLAVA REGION ZAZITKOV ) X
Mot pr TRAVEL RegionNitra
o o ¢O &
ZILINSKY Kosice
V4 TURISTICKRY . . 2
0 ToRiSTIC Za horami, za dolami region §
. turizmus SEVEROVYCHOD
BANSKOBYSTRICKY KRAJ

SLOVENSKA
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REKLAMNE KAMPANE
/ Advertising campaigns

Aktivnou a riadenou komunikaciou zlepsujeme vhimanie ZSSK v oCiach veregjnosti, Sirime povedomie
o zlepSovani kvality sluzieb, potvrdzujeme Setrnost zelezni¢nej dopravy k zivotnému prostrediu.
A navyse, zo zeleznicnej dopravy sa stala diskutovana téma.

/

By the active and managed communication, we improve the ZSSK image in the public. We spread many words on

the improved services quality and we prove the green twist of the railway transport. On the top, we managed to
make the railway-transport topic the focus for discussion.

poslali sme
viac ako

650000

newslettrov*

/ more than 650 000
newsletters sent

viac ako

2 2mili6n

navstev
zssk.sk”

/ over 22 mil. of visits
on our webpage

zrealizovanych

16

reklamnych
kampani*

/ 16 advertising
campaigns

>/ 0

tisic fanusikov
na Facebooku
(k 30. 6. 2021)

/ over 70 thousand
fans on FB

“ Uvedené data su kumulované za obdobie od 1. 1. 2020 do 30. 6. 2021.

/ The data collected between 1. 1. 2020 and 30. 6. 2021

44,7

milionov
zobrazeni reklam’,

/ more than 44,7 mil.
of adverts seen

takmer

10

tisic fanusikov
na Instagrame
(k 30. 6. 2021)

/ almost 10 thousand
followers on Instagram
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AKO SA S NAMI| SKONTAKTUJETE?
/ Contact us

Cestovny
doklad si mézete
zakupit:

CEZ INTERNET / Online You can purchase
@ Na webstranke www.zssk.sk, cez e-mail info@slovakrail.sk alebo na socialnych sietach your ticket:
ZSSK Facebook, Instagram, YouTube ¢i Twitter.

/ On our website www.zssk.sk

Per e-mail info@slovakrail.sk or on social networks ZSSK Facebook, Instagram, YouTube or Twitter. . 0osobne - personally
- telefonicky na Cisle 18 188 + by telephone on 18 188
- zaslanim SMS na cislo 2255 - by an SMS to 2255
A TELEFONICKY / On the phone (plati pre osobné vlaky) (valid for the passenger trains OS)
g Na Cisle 18 188 (+421 24 48 58 188, ak volate zo zahranicia) ziskate 24 hodin denne informacie - zaslanim SMS na ¢islo 2233 - by an SMS to 2233
o vsetkych vlakovych spojeniach a pripadnom meskani jednotlivych viakov, ako aj informacie (plati pre tatranské elektricky a zubacky) (valid for the Tatra Electric Railway and Cog Railway)
o cene cestovnych dokladov a podmienkach vyuzivania zliav doma aj v zahranici. . cez nas vylepseny e-shop www.zssk.sk - in our improved e-shop www.zssk.sk
/ dlgl 18 188 (+421 24 48 58188 for international calls) to get the necessary mforma}tlon on all thg train . cez mobilnt aplikaciu IDEME VLAKOM - Via the mobile application IDEME VLAKOM
services and connections or train delays. Our employees also advise you on the tickets and prices and
the offers. This service is available on 24/7 basis.
OSOBNE / Personally / \
V osobnych pokladniach a v zakaznickych centrach ZSSK vam poskytnu pomoc pri vybere '@ ﬁ G'
najvhodnejsieho cestovného listka, ochotne vam poradia pri planovani cesty aj vybere - -
spojenia a poskytnu informacie o zvyhodnenych ponukach. Q " i
/ ZSSK Customer Centres and cash desks our employees advise you to purchase the most suitable
train ticket, help you to customize your travel plans and also advise you on the current special offers. '@ 1 "
\ o
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